
Seeing is believing – ask us for a complete system DEMO . 
Alarm and Communication Systems are always happy to help with the design of any of the systems we 

install.  If you need any information or advice please contact Matthew Jefferson  -   
0191 4178882 or sales@alarmcommsys.co.uk 
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SPOT LIGHT ON 
Nurse Call and Staff Attack 

Nurse Call and Staff Attack are critical safety systems in many different types 
of buildings and work to protect vulnerable people. 

 
 

Hard Wired Call 
points 

Nurse Call and Staff Attack systems can be based around  fixed call points.  These systems 
offer excellent robustness but can fail to offer system flexibility  and complete coverage as 
people move around the building.  To overcome some of the problems with fixed units, push 
buttons can be connected ,on flexible leads, to give extra range e.g. to bed head. 

Wireless Call 
Systems 

Wireless call systems give patients and staff the ability to call for help wherever they are in a 
building .  The system involves installing individual receivers throughout the building to 
create zones so that people can be easily located. 

Easy to interpret display panels are critical for a fast and efficient staff response as they relay 
important  alarm information.   In addition to fixed display panels, mobile paging units are an 
excellent way of alerting staff members no matter where they are within the building. 

Display Panels 

Good Design Practise 

Manufacturers of Nurse Call and Staff Attack  

Indicator Lights 

Indicator lights are a critical visual aid to direct staff to the location of an incident.  Areas of a 
building can be linked to individual lights to provide visual directions for staff as they move 
through a building, overdoor lights can then be used to identify specific rooms.     

Integration with 
other Systems 

Nurse Call and Staff Attack systems are commonly integrated with other systems including 
drug cupboards, exit doors and doors leading to stairs, thereby providing a more complete 
management system. 

Schools Hospitals 
Detention 

Centres 
Council 
Offices 

Alarm 
acknowledgment 

When a person reaches the location of the call, the system should be designed so that the 
alarm can be acknowledged by the attending member of staff or further help summoned 
with the activation of an alternative button. 

Integration with 
Disabled Toilet 

Alarms 

Nurse Call and Staff Attack systems integrate seamlessly with disabled toilet alarm systems 
so that any activation of the toilet alarm is shown on the same display panel as the  other 
systems. 

Police 
Stations 

Nursing 
Homes 

Public 
Buildings 

Various manufactures supply Nurse Call and Staff Attack systems. Our preferred manufacturer supplies integrated 

nurse call, wireless staff attack, toilet alarms as well as door and drug cupboard monitoring.  We are happy to provide 

a demonstration to you or your client of the equipment we install to show its effectiveness and ease of use. 



Training Room AV Equipment 
Lecture Theatre AV Equipment 
Boardroom AV Equipment 
Conference Room AV Equipment 
AMX Control Systems 
Electronic Signage & Messaging TV 
Synchronised Clocks 

Announcements / Class Change Signals 
Projectors and Bulbs 
Sound Systems - portable  & fixed 
Special Effects Lighting 
Interactive Whiteboards – SMART & 
Promethean 
Security & Safety 
Electronic Signage & Messaging TV 
Data & Computer Networks 
Specialist Equipment & Furniture 
Disposal of Redundant Electric/ Electronic 
Equipment 
Synchronised Time Clocks 
TV & Satellite Systems 

Intercoms & Telephone Systems 
Electronic Signage 
Radio Printing & 2 way radios 
Nurse Call 
Public Address 
Fire Alarm Voice Evacuation 
Background Music 
Doctor/ Reception/ Patient Call 
Refuge Intercoms 
Queuing Systems 
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Specialist Solutions for: 
Academies, Colleges and Schools 

DDA Compliance 

 Corporate Solutions 

 Communication Systems 

TV/ Radio/ Satellite 

 Maintenance 

 Fire Alarm & Security Systems 

Home Entertainment 
NetworkingVoice / Data Systems 
IRS – TV/Radio/Satellite 

Fully comprehensive 
Labour only 
Yearly check 
For 1/ 3/ 5 years 
Maintenance agreements and repair facilities 
offered on systems not installed by ACS 

Induction Loops and Infra Red Systems for 
the Hearing Impaired installed in Reception 
desks, Multi Purpose Rooms, Function 
Rooms, Churches, Classrooms 
Refuge  Area Communication Systems 
Soundfield Systems for Schools, Colleges 
Accessible Alarms for toilets, showers, 
changing rooms 
Automatic Door Operators 

Fire Alarms 
Intruder 
Personal / Staff Attack 
CCTV 
Access Control 
Door Automation 
Automatic Gates/ Barriers 


